
Instructions for Installing 
MyConfig from myomo.com

A step-by-step guide for installing MyConfig software 
on a computer with a Windows 10 operating system. 
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Current Version: 3.0.05

What does the number “3.0.05” mean?

ÅWe use numerical designation to tell different 
versions of software apart from one another. 

ÅThe number of each released version of software 
may not be always be sequential, but they will be 
in ascending order; you can be sure that 3.0.05 is a 
newer version than, for example, 2.1.12.
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Go to www.myomo.com

Hover your mouse 
over “Clinicians”

Left click 
“O&PResources”
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Scroll down the O&P
Resources page until you 
see the “Software” 

section (see next slide)
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You have arrived!
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Left click to download

Watch the download status
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The download will appear in a MyConfigZip folder (marked with a “Z” in the upper 
right corner)
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Often, Downloads save directly into a folder called 
“Downloads.”

To locate this folder, 
1. Left click the Windows Icon
2. Left click the File Explorer icon
3. Double left-click on the Downloads folder
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Right click the Zip folder

In the dropdown menu, you should see an “Extract” option to left click.
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Extract All



Choose where you want to save the 
extracted (“unzipped”) folder: the 
default is to save to the Desktop

Once “unzipped,” you will see a new 
folder without the “Z” in the upper right 
corner; double left click to open folder
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Double left click the 
MyConfigWindows Installer
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If a previous version of MyConfig is 
on the computer, you may be 
prompted by this pop-up message

Please see the document: 
“Instructions for Uninstalling 
MyConfig on Windows 10”
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Follow the Setup Wizard; 
Left click “Next”
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Once you arrive at “Finish,” you will see the 
MyConfigSoftware Icon appear on the 

desktop

Double left click the MyConfigicon to 
launch the software
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