nstructions for Installing
MyConfig from myomo.com

A step-by-step guide for installing MyConfig software
on a computer with a Windows 10 operating system.




Current Version: 3.0.05

Wh at does t he nu2nber “ 3.

AWe use numerical designation to tell different
versions of software apart from one another.

AThe number of each released version of software
may not be always be sequential, but they will be
In ascending order; you can be sure that 3.0.05 is a
newer version than, for example, 2.1.12.



Go to www.myomo.com

Hover your mouse
over *“ ClI ni ci ans

O Home | Myfimo x

& > C @ myomo.com *| B
Howdy, Alida Pelli [Jlj €

yol + New ¢ Edit Page B myomo Page Editor

Partner Resource Center Connect with Us %

®
myo mo The MyoPro Orthosis Who Qualifies User Stories . Clinicians Investors Company

my own motion

Value Proposition
Scientific Evidence

0O&P Resources

Even if you haven't moved your hand and arm in years due
to a neuromuscular injury or disease, it is possible the
MyoPro® may be able to help you use your arm and hand
again.

myomo.com/#

& Home | Myomo - Go...

Left click
“O&PResoufrces”
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Scroll down theéD&P
Resources page until you
see the “Sloftwar e
section (see next slide)

O O&P Resources | Myomo X e - 4

& c | @ myomo.com/op-resources/ v ‘ <]

Partner Resource Center Connect with Us %

®
myo m o The MyoPro Orthosis Who Qualifies User Stories Clinicians Investars Company

my own motion

0O&P Resources

The following items are intended for the use of clinicians and firms supporting MyoPro and its users. For questions, please contact support@myomo.com.

INFORMATION

FAQ MyConfig User Guide for Clinicians @ Evaluation Form for Candidate
B order Form MyConfig User Guide for Users B Evaluation Form for Clinician

MyoPro 2 Warranty Harness Instructions E Eval. Farm for training new CPO

S B (§ O&P Resources | Myo... ~ 33
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© O&P Resources | Myoma X

&« C | ® myomo.com/op-resources/

New

You have arrived!

Edit Page Myomo

my own motion

The MyoPro Orthosis Who Qualifies User Staries Clinicians

O SOFTWARE

Updated: November 14, 2017

MyConfig 3.0.05 software is ONLY compatible with Windows 7, Windows 8, or Windows 10 operating systems.

CLINICIANS

Far any issues, clinical providers may contact Myomo customer support:

Email: support@myomo.com
Phone (USA): +1 877-736-9666

USERS

3 MyConfig Software for Clinician Use (3.0.05) sa MyConfig Software for Users at Home {3.0.05)

& 08P Resources | My
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Left click to download

O O&P Resources | Myomo X (2] - e

&« C | ® myomo.cim/op-resources/ #| &

Myomao New Edit Page Myomo Page Editor Howdy, Alida Pelli Il

J The MyoPro Orthosis Wha Qualifies User Stories Clinicians Investars Company
my ofyn motion

SOFTWARE
Updated: November 14, 2017

My(Canfig 3.0.05 software is ONLY compatible with Windows 7, Windows 8, or Windows 10 aperating systems.

CLINICIANS USERS

] sla MyConfig Software for Users at Home (3.0.05)

For any issues, clinical providers may contact Myomo customer support:

Email: support@myomo.com
Phone (USA): +1 877-736-9666

myomo.com/wp-content/uploads/2017/11/MyConfig3.0.05.Clinic.zip -

@ Myconfigs005Cii..2ip A | showall | x
W 246/346 ME —

B @ O&P Resources | Myo... @ dx 1seem B

Watch the download status

44
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right corner)

The download will appear indyConfigZi p f ol der ( mar ked Iwi t h

Often, Downloads save directly into a folder called
“Downl oads.”

To locate this folder,

1. Left click the Windows Icon

2. Left click the File Explorer icon

3. Double leftclick on the Downloads folder

A8 D gFd 9 B

S v Frequent folders (8)
Desktop

This PC
m

Pictures
== This PC
[ =S

% % % %

Crtrix

B i
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Right click the Zip folder

I n the dropdown menu, you shou

Extract All

%% Moveto Dropbox (Myomo Inc)

3 scan with Windows Defender...

Open with

Share with

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

[ 11 [ File Explorer @ B & GoToMeeting A B D g e B
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Choose where you want to save th
extracted (“unzjpped”) fol
default is to save to the Desktop

197

Path mode: Password

Qverwrite mode: [] Show Password

Ask before overwrite

iR |O [ B File Bplorer I MyConfig3.0.05.Clinic @& @ ® & GoloMeeting [70 Extract ~ 33 @ dx em B

Once “unzipped,” [you will see a new
folder without the “Z” in the upper r
corner; doubldeft click to operfolder
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Double left click the
MyConfigwWindows Installer

= | MyConfig2.0.05.Clinic
Home Share View

|'_'| & cut x
% Copy path N

PintoQuick Copy Paste
access [7] Paste shorteut

Clipboard

Delete Rename New
- folder

Organize

4 | » MyConfig3.0.05.Clinic

Name Date modified Type

7 Quick aca

18) MyConfig3.0.05.Clinic @

11/14/2017 1:29 PM
o Creative C

&* Dropbox (|
4@ OneDrive
[ This PC

¥ Network

iR O ([ B FileBplorer & @ GoloMeeting

If a previous version of MyConfiqg is
on the computer, you may be
prompted by this pop-up message

I New item =

‘D Easy access »

Windows Installer ...

A setectan

Select none

Open
5
Edit
Properties
- & History D‘:‘Invert selection

Open Select
v |0
Size

35,973 KB

: dx  1:42PM

Windows Installer

Another version of this product is already
installed. Installation of this version cannot
continue. To configure or remove the

@ existing version of this product, use

Please see the document:
“Instructions for Uninstalling
MyConfig on Windows 10”
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Add/Remove Programs on the Control
Panel.
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5

Recycle Bin

MyConfig3..
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# Quick acci

Application Tools

Home  Share  View Manage

u & Cut
s Copy path
Copy Paste Move Copy
] shortcut | tov  to~

a

X =f

Delete Rename  New Properties

E’::‘J New item ~
£7] Easy access ¥

folder
o

Clipboard [
MyConfig Setup
T~ » MyConfig: ﬁ
Name

15 MyConfig3|

 Creative C

&2 Dropbox (1
¢@& OneDrive
[ This PC

¥ Network

Welcome to the MyConfig
Setup Wizard

The Setup Wizard wil install MyConfig on your computer.

X

Click Next" to continue or "Cancel” to exit the Setup Wizard.

1item selected 35.1 MB

B MyConfig3.0.05.Clinic

® @ GoToMeeting /Config Setup

ﬁl Open ~ Hﬂ Select all

Select none

@History 7 Invert selection

Select

Search MyConfi

Follow the Setup Wizard,
Left cl

i c K
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Ne xt
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Application Tools

Share View

u & cut B
s Copy path «

e Move Copy
7] Paste shortcut  tov  to~

Home Manage

x E:E I3 New item ~

Delete Rename New
= folder

£7] Easy access ¥

Paste

Clipboard £ N

o

T 8 open ~
M Gea

Properties
& & History

| 48 MyConfig Setup

2

Completing the MyConfig

ick acci
A ek e Setup Wizard

 Creative C

&* Dropbox (I
Click the “Finish” button to exit the Setup Wizard.

¢@& OneDrive

[ This PC

¥ Network

MyCanfig30

X

Cancel

litem  1item selected 35.1MB

F [[]1 [ File Explorer B MyConfig3.0.05.Clinic ® @ GoToMeeting

Once you arrive at
MyConfigSoftware Icon appear on the
desktop

Double left click thevlyConfigicon to
launch thesoftware
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& MyConfig Setup

FH select anl
Select none
£ Invert selection

Select

Search MyConfig3.0.05.Clinic
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